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Postal systems 



 
 
 

 
 1858 

“the radical innovation of 
delinking access to its 

examinations from study in 
any institution”  

The University of London 



The 
People’s 

University 



 
 
 

 
 

Louise Creighton 

“One of the first 
women to enter 
the University of 

London’s Special 
Examination for 
Women, which 

she passed with 
honours” 



The  
University 

of 
London 
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(analysed 91 comparative studies 1924 – 1965) 
Result: No measurable difference 

Ø Bernard et al. (2004) 
(meta-analysis of 232 studies 1985 – 2001) 
Result: asynchronous ODL better than classroom 

Ø Means et al. (2013) 
(meta-analysis of 500 studies 1996 -2008) 
Result: online students did better than face-to-face 



Conclusions of the research 
 

•  Blended learning involved more learning time, 
additional instructional resources, and course 
elements that encourage interactions among 
learners 

•  The findings indicate that we should redesign 
instruction to incorporate online learning while 
retaining elements of face-to-face instruction 

•  Face-to-face teaching is NOT better than distance 
or online learning.   

 
 



 
 
 
 
 
 
 
 

 
 

   

 

  

 
 
 
 



If Harvard  
is going online  
it must be OK! 



MOOCs began in Canada 

University of 
Manitoba 

 Connectivism & 
Connective Knowledge 

 
25 students on 

campus 
2,300 public - free 



Course x6002 Circuits and 
Electronics 

 
155,000 registrations 
23,000 tried first test 

9,000 passed mid-term 
7157 passed = < 5% 

 



What is higher education? 

Credentials 





MOOCs ventures outside North America 





M O O C – the meaning of every letter is negotiable! 



ONLINE LEARNING 



From Inside Higher Ed - USA 



The continuum of technology-based teaching 
(Bates, 2015) 
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MOOC on MOOC 
Massive Open Online Courses 

for Development 

 
 
 



20 courses planned 
with proctored exams in 100 centres  

for a $20 fee 



 
 
 
 
 
 
 
 

 
 
 

 
 

 
Stamenka 

Uvalić-Trumbić 

PLAN 
 

3.  New and shorter qualifications:        
 employment related 

 
4.  Rethink of quality criteria:  

 two guides 



 
 
 
 
 
 
 
 

 
 
 

 
 

 
Stamenka 

Uvalić-Trumbić 

PLAN 
 

3.    Could new and shorter 
 qualifications and credentials 
 facilitate human resource 
 development through distance 
 learning?  



The Death of the Degree 

Allan Pall, ESU 

Higher Learning to be more focused 
on validating the learning process and 

its outcomes 
 

What we really need is liberation from 
the degree 

 
Employers need the right mix of skills 
and competences matched with job 

requirements 



New Credentials 



Competency-
based education: 

WGU - USA Recognition of Prior 
Learning: 

Global by its nature 

NEW 
PROVIDERS 



 
 

HIGHER EDUCATION:CHANGING TIMES 



INCREASING DEMAND 
 

Global enrollment:  
 

2000 = 97 million  
2007 = 155.2 million 

2012 = 196.1 million (Asia 98.07 m) 
 

2030 - 412 million (estimate) 
2035 - 522 million (estimate) 

  
 







Specialisations 





Partnerships 



McDonald’s University: 
bridging the gap? 



McDonald’s University 
Margaret Thatcher visits in 1989 



South Korea’s Academic Credit 
Bank 

 
Allows students to earn a degree by 

combining credits from different 
sources, including national certificates 

and private certificates 



Competency-based 
education 



 
 
  
 

 

 

BEWARE 

DEGREE MILLS & BOGUS COLLEGES 



A MUST TO AVOID 

A network of fraudulent 
online universities 

offering 
fake scholarships and 

worthless degrees 



Information Sharing:  
Degree Mills  

•  UNESCO/CHEA 
meetings and a 
publication  

•  Series of suggestions 
for effective practice in 
this area 

 



New Credentials 



Digitally-based credentials 
 

•  More secure (than paper-based) 

•  More detail on content & results 

•  Verify authenticity of institution 

•  Verify student was enrolled 
 
 



WHAT 
ABOUT 

QUALITY? 



A Guide to Quality 
In Online Learning 

Authors: 
Neil Butcher & Merridy Wilson-Strydom 

Editors: 
Stamenka Uvalić-Trumbić & Sir John Daniel 



A Guide to Quality in Online Learning 



A Guide to Quality in Post-
Traditional Online Higher 

Education 

Authors: 
Neil Butcher & Sarah Hoosen 

Editors: 
Stamenka Uvalić-Trumbić & Sir John Daniel 



Guide to Quality in Post-Traditional Online Higher Education 





New trends in  
higher education 

 
What about quality? 



“Quality International” 



Two Policy Briefs 
# 1: May 2013 
A Government Official's Guide: Quality 
Assurance of Higher Education in an 
International Setting  
 
# 2: January 2014 
Higher Education outside Colleges and 
Universities: how do we assure quality? 
 



CHEA Quality Platform 

Judith 
Eaton 

Stamenka 
Uvalić-Trumbić 



CHEA QUALITY PLATFORM 

•  Review performance and effectiveness of post-
traditional providers 

•  Review against primary purpose: e.g. education 
towards a degree or not? 

•  Is the learning experience at the level claimed? 



CHEA QUALITY PLATFORM 

•  Success of providing student learning and 
assessment of learning outcomes 

•  Review by peers 
 



CHEA QUALITY PLATFORM 

Successful completion – “Quality Platform Provider” 
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