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The Lisbon Convention

BiConvention on the recognition of
qgualifications concerning higher

education in the european region

(The European Treaty Series, n°165, Council of Europe - UNESCO joint
Convention)

Lisbon, 11 April 1997
The Parties to this Convention,

Conscious of the fact that the right to education is a human right, and that
higher education, which is instrumental in the pursuit and advancement
of knowledge, constitutes an exceptionally rich cultural and scientific

1997



Professor Colin Power
Assistant Director-General, UNESCO
1989-99



Go Global!

UNESCO HQ Paris



New need

not be
bad!

John Daniel,
Assistant Director-General
for Education, UNESCO
2001-04



UNESCO and CBHE

US/OECD «.
2002
Forum on OECD

GATS

‘Trade, Education and the GATS:
What's In, What's Out, What's All the
Fuss About?’

Pierre Sauvé (OECD)
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Bary McGaw
Director of Education, OECD



William Thorn
Australian representative
Cross-Border Quality Guidelines
Drafting Group



Guidelines on Quality Provision in
Cross-Border Higher Education

“better dialogue and and co-
operation between exporting and
importing countries”



The World Conference on Higher Education
Paris - July 2009




UNMET DEMAND FOR HIGHER EDUCATION




ONLINE LEARNING
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Sir George Williams University

MA - Educational Technology
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;J :iversité T E L U Q

Queébec L’université. Aujourd’hui.

Athabasca University 8
Canada's Qpen University”
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President
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‘essential reading for all involved in higher education’
TIMES HIGHER EDUCATION SUPPLEMENT

Mega-
Universities

TechnologyaStrategies
for Hi \ 'C’gtion

John S.Daniel




UNESCO
Paris

Commonwealth of Learning
Vancouver



2012 World

Open Educational Resources
Open

Educational C O n g r e S S ;gnzsz June

Resources

e—— N UNESCO Headquarters
Paris, France




Academic Partnerships

We assist leading universities around the world in the development

and marketing of their online degree programs

Transformlng ngher Educatlon
for the 21st Century

Sw R £




DeTao Masters Academy
Masters from the Whole World



te the membership
1 form, visit
Vebsite.

For more information on the CHEA
International Quality Group, contact:

The Council for Higher Education
Accreditation (CHEA)
One Dupont Circle NW « Suite 510
Washington, DC 20036
202.955.6126 - 202.955.6129 fax

Or visit the CIQG Website at:
www.cheainternational.org

rw.cheainternational.org




PLAN

 Post-Traditional Higher Education:
- Differences
- Drivers
- ldeals



PLAN

 Post-Traditional Higher Education:
- Components
- Implications



PLAN

 Post-Traditional Higher Education:
- Challenges
- Governance
- Credentials
- Quality Assurance



Authors:
Neil Butcher & Sarah Hoosen

A Guide to Quality in Post-Traditional
Online Higher Education

VACADEMIC

A Guide to Quality in Post- 0
Traditional Online Higher gitors:
Education Stamenka Uvali¢-Trumbié & Sir John Daniel




Traditional Higher Education



Non-Traditional Students



NONIRARIFIQONAESTURENES
ARBTHE NEWIMAJURERY

75% OF STUDENTS ARE COLLEGE 25% oF sTUDENTS
COMMUTERS, OFTEN JUGGLING ATTEND FULL-TIME AT
FAMILIES, JOBS AND SCHOOL. RESIDENTIAL COLLEGES
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on recommendation of the Haculty have conferred upon

RKobert 4, Baird

the degree of
Bachelor of Science

in Business Administration (Marketing)
fuith all the rights and privileges pertaining thereto.
Giten this thoexty-second day of My, too thonsand med four.
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The aim: a credible qualification



Post-Traditional Higher Education

“developments aimed at opening up
higher education to more students
through more flexible and
individualised learning
opportunities”



Britain's shaky economy

The Time to scrap affirmative action

ECONOmMISt | Siomkios thehiing setios
Iran’s fake messiahs

Criminal bumblebees
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GeneratloP
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jobless

The global rise of
youth unemployment
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Global employment crisis



“leveraging the
Internet,
digital content,
open licensing,
and social
networking to
create new
forms of
education”




20%

10%

The financial challenge



Driving Principles:

* Education as a human right

 Emancipation: Education for All

‘ a new paradigm: openness



Examples of openness:

* QOpen source software

 (Open data
* Open access to research results

* (Open content
* Open Educational Resources
* Open Badges
(= transparency + easy access)



Open Source Software




Open Source Software




Open data
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Open Access
(to research results)

“research articles that are freely and
openly available to the public for
reading, reviewing, and making and

distributing derivative works”

(made possible by the Internet and the consent
of the author or copyright holder)



Open Access
(to research results)

1. Journal subscription costs
2. Funding bodies

3. Academics



Open Educational
Resources

(OER)



MITOPENCOURSEWARE

MASSACHUSETTS INSTITUTE OF TECHNOLOGY

E’RE




UNESCO HQ Paris

2002 Forum on the Impact of Open CourseWare
for Higher Education in Developing Countries

OPEN EDUCATIONAL RESOURCES




OPEN EDUCATIONAL RESOURCES (OER)

educational
materials that may
be freely accessed,
reused, modified and
shared



2012 World

Open Educational Resources
Open

Educational C O n g r e S S ;gnzsz June

Resources

e—— N UNESCO Headquarters
Paris, France




Caribbean

Africa

6 OER
Policy

Arab world




World Congress on
Open Educational Resources
Paris — June 20-22 — 2012

The Paris Declaration



Paris Declaration on OER

10. Encourage open licensing of
educational material produced with
public funds.



BRITISH
COLUMBIA

NEWSROOM SECTORS

R . R View BC News Stories by View BC News Stories by
BC Government Online News Source Sector Region Ministry

ADVANCED EDUCATION, B.C. to lead Canada in offering students free,

INNOVATION AND open textbooks
TECHNOLOGY

VANCOUVER - British Columbia is set to
become the first province in Canada to offer
students free online, open textbooks for the
40 most popular post-secondary courses
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Australian Governments Open Access and Licensing Framework




What is a MOOC?

Massive Open Online Course



MOOCs began in Canada

University of
Manitoba

Stephen Downes




xMOOCs



Korea National Open University

Making Sense
of MOQOC:s:

Musings in a Maze of Myth,
Paradox and Possiblility




The MOOCs Maze
2012
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MOOCs:

Expectations and Reality
Full Report
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Fiona M. Hollands, Ph.D.
Devayani Tirthali, Ed.D.

Center for Benefit-Cost Studies of Education
Teachers College, Columbia University
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Devayani Tirthali, EA.D.

‘goes through each of
the “major goals that
institutions hope to
achieve through MOOC
initiatives” and finds no
clear indication that
colleges will see a return
on their investment in
the free online courses’
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MOOC:s:

Expectations and Reality
Full Report

May 2014
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Fiona M. Hollands, Ph.D.
rayani i, E

“Some institutions are
unclear as to why they
are embarking on MOOC
initiatives and until they
can agree internally on
suitable and realistic
goals, they will struggle
to justify the expense
and effort.”



Why offer MOOCs?

® Improving economics by lowering
costs or increasing revenues

e Building and maintaining brand

e Extending the reach of the institution
and access to education

Columbia Report



Why offer MOOCs?

®* Improving economics by lowering
costs or increasing revenues

Columbia Report



The objects of the University shall be the
advancement and dissemination of learning and
knowledge by teaching and research by a
diversity of means such as broadcasting and
technological devices appropriate to higher
education, by correspondence tuition,
residential courses and seminars and in other
relevant ways, and shall be to provide
education of University and professional
standards for its students and to promote the

educational well-being of the community
generally. (N

ty

The Open Universi



The objects of the University shall be the
advancement and dissemination of learning and
knowledge by teaching and research by a
diversity of means such as broadcasting and
technological devices appropriate to higher
education, by correspondence tuition,
residential courses and seminars and in other
relevant ways, and shall be to provide
education of University and professional
standards for its students and to promote the
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your diet - at what cost?

Your fibwe infoke is too low! You have on
Increated rsk of colon cancer. bowel
dhorden coronary orlery diveate.
hypedention. cbeuly and dicbeles. Yeu
shoud eot more vegelables. or breod.

Chickens ond pigs ore groin-ted onimals.
They do not uie Gry grozing lond. but thelr
teed i grown cn ploughed land.

A grown ted diet locks the mineral ron Ths
=il leod 10 onoemia. which in exveme
Cones s 1ol I the mect s lean. (with the
1ot remaved) the fot cartent i lowee than
fox red meat. There s no carbeydrote In o
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Try

Free extracts from OU course materials

Obesity: Balanced diets and treatment

Intermediate Level
Duration 15 hours
Updated 16 Apr 2013

e Open University

he incidence of obesity is on the increase in affluent societies, and the phenomenon
commands increasing attention from health professionals, legislators and the media.

Study

Change your life with The Open University

Practical science: biology o)
and health

Intermediate Level
Duration 300 hours
Updated 14 Apr 2013
Register by

09 Jan 2014

By The Open University

Study a range of practical activities in biology and
health science — from fundamental human and animal
behaviour to the vital themes of biochemistry and...

Visit prospectus >
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Reach new learners

an_j_azon
Openlearn

B|B|C
Google
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audioBoo

You T3

;/,. Google play

Future
Learn
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Why offer MOOCs?

e Building and maintaining brand

Columbia Report



Odd, for universities with

scarcity

at the heart of their business models
suddenly to embrace

openness



Why offer MOOCs?

e Extending the reach of the institution and access
to education

MOOCs are currently falling far short of
“democratising” education and may for now
be doing more to increase gaps in access to
education rather than to diminish them.

Columbia Report












Battle of Passchendaele — World War |



“It seems clear that MOOCs
are neither the cataclysmic
disruptor that advocates
predicted nor the flash in pan
their critics were hoping for”.

Andrew Kelly
The Bellwether Report.



“The intense publicity
about MOOCs has nudged
almost very university
towards developing an
Internet strategy”

T. Lewin
New York Times



Self-paced?

Open
rc”i<tr;1timl"
Sldll end dates?

(()HCQL credits?

‘ 3 x\")
| — Role of the

MASSWE OPEN ONLINE COURSE instructor?

\ Learning
Open conte nl’ _ community:

Scripted assessments
and feedback?

Free of charge?

Affordable?

M O O C — Every letter is now negotiable!




If Harvard
IS going online
it must be OK!



The MOOCs
Phase Regular

Teaching
l | Online
PEAK OF
INFLATED
EXPECTATIONS / PLATEAU OF
PRODUCTIVITY

SLOPE OF
ENLIGHTENMENT

TROUGH OF
DISILLUSIONMENT

TECHNOLOGY
TRIGGER

..offer regular programmes online



PLAN

 Post-Traditional Higher Education:
- Challenges
- Governance
- Credentials
- Quality Assurance
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Lausanne, Switzerland

EMOQOCs vose&

Stakeholders
2014  summit

Euro euphoria for MOOCs!




GROWTH RATE OF EUROPEAN versus
NON-EUROPEAN B EUROPE

M O O C B NON-EUROPEAN

1600 ¢ _ , , , 1533

NO. OF MOOCs

AUGUST SEPTEMBER OCTOBER NOVEMBER JANUARY FEBRUARY



Matthieu Cisel

“lack of
innovation and
coordination in
the European
MOOCs space”



FRANCE
UNIVERSITE
@ NUMERIQUE

“Government support of MOOCs within a
wider policy of getting universities to go
online”



Institutional Strategies

‘institutions themselves need to
decide whether they will engage with
post-traditional education. Strategies
for this purpose are best developed by
a combination of top-down and
bottom-up planning involving an
alliance of a critical mass of faculty and
governance bodies.’



Credentials

What is higher education?



Professor
James
Taylor

A partnership of like-minded
institutions committed to creating
pathways for OER learners to gain
academic credit through the formal.
education system






mozilla

opEN B ADGES ABOUT I ISSUER | EARNER l DISPLAYER

what are

OPEN BADGES?

Learning today happens everywhere. But it's often difficult to
get recognition for skills and achievements that happen online
or out of school. Mozilla Open Badges helps solve that
problem, making it easy for any organization to issue,
manage and display digital badges across the web.




DeTao Masters Academy
pioneering Open Badges in China
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Academic Partnerships

We assist leading universities around the world in the development

and marketing of their online degree programs

Transformlng ngher Educatlon
for the 21st Century

Sw R £




Academic Partnerships:
New Online Global
Specializations Credential

"PARTNERSHIPS™

".f =
@F A C A D E M I C ABOUT SERVICES EXPERIENCE NEWS & RESEARCH BLOG CONTACT
)
N A7

Home News & Research Newsroom

Newsroom

Research

Higher Ed Facts and Figures

Company Information Academic Partnerships Launches New Online Global
Specializations Credential



What
about
quality?



UK Quality Code \".

',| for Higher Education |
| !.

The UK Quality Code
for Higher Education:



te the membership
1 form, visit
Vebsite.

For more information on the CHEA
International Quality Group, contact:

The Council for Higher Education
Accreditation (CHEA)
One Dupont Circle NW « Suite 510
Washington, DC 20036
202.955.6126 - 202.955.6129 fax

Or visit the CIQG Website at:
www.cheainternational.org

rw.cheainternational.org




Post-traditional
higher education:

New approaches to
qguality assurance




THE CHEA QUALITY PLATFORM:

An international standard for post-
traditional higher education




CHEA QUALITY PLATFORM

* Review performance and effectiveness of post-
traditional providers

* Review against primary purpose: e.g. education
towards a degree or not?

* |s the learning experience at the level claimed?

| ~pternat1@ﬂal

@ uality
“igroup




CHEA QUALITY PLATFORM

e Success of providing student learning and
assessment of learning outcomes

* Review by peers
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For text and slides: www.sirjohn.ca

suvalictrumbic@gmail.com
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